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Workers’ Compensation: 
What you should watch 


A list of informative videos 
available for the public 


The Ontario Workers’ Compensation Board began producing video 
and television programming in 1978. 

Since that time, programs in many different languages have been 
regularly distributed to broadcast TV stations, community cable 
outlets, individuals, companies and WCB stakeholders across Ontario. 

Each program is designed to present information about WCB policies 
and procedures in an engaging and educational way, by focusing on 
the people as well as the programs involved in workers’ 
compensation. 

The following video productions are available for home or 
workplace viewing. There is no charge for the use of these tapes. You 
are welcome to keep them as long as necessary. Once you've finished 
viewing the tape, we would appreciate having the video returned so 
that others may use it. 

These videos are offered free of charge, however, when you have 
finished using the tape, we would appreciate having it returned to the 
address below so that others may view the video. 

Programs can be ordered using the form at the back of this 
catalogue. Send a photocopy of the form (so you can use it again) to: 


Audio/Visual Unit 
Communications Branch 
Workers’ Compensation Board 
2 Bloor St. E., 26th Floor 
Toronto, Ontario M4W 3C3 


You can also fax the form to (416) 927-4497 
or simply call us at (416) 927-3500 


Please return all videos. 


WCB video programs come in one of three categories: 


1) WCB Information Videos 


Produced on an as-needed basis in English and French. 

These ‘one-time’ videos deal with individual workers’ compensation 
issues or topics. Generally running between seven and 20 minutes, 
these subject-specific videos are often accompanied by print support 
material. (see page 5) 


2) WCB Cable Television 


Produced bi-monthly in English and French. 

These half-hour programs deal with a wide variety of subjects 
relating to workers’ compensation, workplace health and safety and 
accident prevention. Originally shown on community cable channels 
across the province, copies are also available by request. (see page 9) 


3) WCB Multilingual Television 


Produced bi-monthly in Italian, Portuguese, and Spanish only. 

These 12 minute segments are aired on multilingual television 
stations throughout Ontario. Copies of each program are available by 
request for individual or organizational viewing. (see page 12) 


WCB Information Videos 


An Introduction to the WCB 

7 minutes 

produced 1990 

This general overview documents the history and development of the 
workers’ compensation system in Ontario. It briefly describes the 
legislative amendments that shaped the present Workers’ 
Compensation Act, and outlines the administrative structure of the 
Board. 


Users’ Guide to the Integrated Service Unit 
12 minutes 
produced 1991 
This video provides basic information about the Integrated Service 
Unit, or ISU. ISUs bring together under one roof the people, policies 
and technologies needed to deliver compensation services. 

Viewers are introduced to the key staff members of a typical ISU and 
shown the procedures necessary to process a compensation claim. 


Bill 1462: An Act to amend the Workers’ 
Compensation Act 
19 minutes 
produced 1990 
Journalist Richard Brown interviews WCB spokespersons Victoria 
LeBlanc and Henry McDonald about the legislative changes contained 
in Bill 162, a package which has been called “the most sweeping set of 
changes to the compensation system in its 75 year history”. 

Included are short documentaries illustrating the effects such 
changes have on both workers and employers. 


Employer Communications on Revenue Issues 
9 minutes 

produced 1989 

An interactive TV set provides the vehicle for a discussion of 
compensation issues, including employer registration and reporting 
duties, Experience Rating and classification. 


The Hearing 

full version: 45 minutes 

abridged version: 29 minutes 

produced 1990 

This dramatic re-enactment demonstrates the procedures involved in a 
WCB decision review hearing. Produced in co-operation with the 
Canadian Auto Workers Union, and based on an actual case, this 
program is designed to help workers and employers prepare for a 
decision review hearing. 


Welcome to NEER 

New Experimental Experience Rating 
14 minutes 

produced 1991 


This video introduces NEER to new participants. Designed to be easily 
understandable, the video includes an interview with Ms. Irene McKay, 
R.N., of Scarborough’s Centenary Hospital, who talks about changing a 
$230,000 penalty into an estimated half million dollar refund. 


Info Conference ‘91 

Five-part series: 

approximately nine hours 

produced 1991 

On November 14th and 15th, 1991, the Workers’ Compensation Board 
held its first information conference at the Metro Convention Centre, 
Toronto. 

Two days of informative presentations, speeches and panel 
discussions as well as the question and answer periods were 
videotaped, and are available either as a complete set or by individual 
session topics. 


Included in this series: 


Tape #1 — Workers’ Compensation: 
The System Today 
Tape #2 — Revenue Issues: 
Searching for the Better Way 
Tape #3 — Service Delivery: 
An Integrated Approach 
Tape #4 — Future Directions: New Rights, 
New Choices, New Obligations 
Tape #5-1— Checks and Balances: 
Keeping the System Fair 
Tape #5-2- Checks and Balances (cont’d) 


WCB 75th Anniversary Symposium 
Six-part series: 

approximately seven hours 

produced 1989 

In September, 1989, to commemorate the 75th anniversary of the 
passage of the Workers’ Compensation legislation in Ontario, the 
Board hosted a series of insightful presentations, speeches, panel 
discussions and question and answer sessions to explore issues 
related to the workers’ compensation system. 


Included in the series: 


Tape #1 &#2— Legislative Reform 

Tape #3 & #4— Medical and Vocational Rehabilitation 

Tape #5 & #6— Organizational Change in Large Public 
Agencies 
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NEER 

New Experimental Experience Rating 

13:30 minutes 

produced 1989 

This program discusses NEER calculations and formulas, accident cost 
factors and other influences on compensation assessment rates. It 
demonstrates how employers can affect their own compensation 
assessment rates through effective claims management. 


Regional Evaluation Centres 

10 minutes 

produced 1989 

Outlines the activities at a regional evaluation centre with a subsequent 
interview exploring in greater detail the Board’s medical rehabilitation 
strategy for effective, efficient and timely rehabilitation services. 


The WCB and the Farmer 
13 minutes 
produced 1990 


This program briefly describes the compensation coverage and . 
services available to those in the Ontario agricultural industry. It 
includes interviews with farmers and WCB staff members. 


Season by Season 

10 minutes 

produced 1990 

This video is intended primarily for off-shore agricultural workers and 
their employers. It outlines their rights and responsibilities 
concerning workers’ compensation. Spanish-language version also 
available. 


Break the Triangle 

17 minutes 

produced 1992 

This video features commentary by crime prevention specialists who 
explain how to protect personal and office property from theft. Crime 
prevention techniques to help reduce the incidence of theft in the 
office and while travelling to and from work are also highlighted along 
with tips on how to recognize and deal with potentially threatening 
situations. 
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WCB Cable Television 
Working in Ontario 


January 1991 


A look at the human back and common causes of injury, with guest Dr. 
Thomas Fried, Medical Director, Downsview Rehabilitation Centre. 


March 1991 


A continuing look at the human back and back exercises with guest 
Susan Ross, Supervisor, Physiotherapy, Downsview Rehabilitation 
Centre. 


May 1991 


Ergonomics — Fitting the work or workplace to the person, with guest 
Lynette Johnson, Ergonomist with the Workers’ Compensation Board. 


July 1991 


Safety on the Farm — Steve Zronik of the Farm Safety Association 
explains about dangers on farms. (Suitable for urban and rural 
audiences) 


October 1991 


Dr. David Logan, Medical Consultant, Workers’ Compensation Board, 
talks about Visual Display Terminals (VDTs), Susan Ross, Supervisor, 
Physiotherapy, Downsview Rehabilitation Centre demonstrates 
exercises for VDT users. 


1] 


February 1992 


Ergonomist Lucy Hart talks about the importance of comfortable 
working conditions. Judy Geary, Director, Complex Case Unit I, 
answers a viewer’s question about WCB ‘“‘NEL” & “FEL”. 


May 1992 


The program visits the Hand and Amputee Clinic at the Downsview 
Rehabilitation Centre. Guests include Susan Ross, Supervisor, Hand 
and Amputee Program, Marjorie Burdon, Physiotherapist, Hanna 
Heger, Occupational Therapist, and Bill Burt, Prosthetist. 


July 1992 


This program visits the innovative modified work programs at Inco in 
Sudbury and other small companies across the province. The 
modifications range from simple reduction in hours and duties to 
major workplace modifications in heavy industry. 


The Board produces a new cable show every two months. 


WCB Multilingual Television 


These 12 minute programs are available in 
Italian, Portuguese, and Spanish only. 


WCB: What workers need to know 
February 1991 


WCB: What employers need to know 
April 1991 


Customer Service Initiatives 
June 1991 


WCB update & Interview with the Chair 
August, 1991 


Info Conference 
October 1991 


Year in Review 
December 1991 


The Task Force on Service Delivery 
February 1992 


Appeals Hearing Process 
April 1992 


RESET 
June 1992 


Construction Regulations 
August 1992 


The Board produces new multilingual programs every two months. 


Workers’ Compensation Board Offices 


Head Office 

2 Bloor Street East 
Toronto, Ontario 
M4W 3C3 


General Inquiry 


(416) 927-9555 


1-800-387-0750 
1-800-387-5595 
1-800-387-5540 


Telephone Device 
for the Deaf (TDD) 


1-800-387-0050 


Toronto Claims 
Information Centre 


1382 St. Clair Avenue West 
Toronto, Ontario 

MG6E 1C6 

(416) 965-8864 


Integrated 
Service Units 


Central Ontario East 
(416) 927-9227 
1-800-263-8877 


Central Ontario West 
(416) 927-1840 
1-800-387-0025 


Central Ontario South 
(416) 927-9537 
1-800-387-0068 


Central Ontario 
Construction 
(416) 927-9538 
1-800-387-0080 


Toronto North 
(416) 927-9270 
1-800-387-8607 


Toronto South 
(416) 927-9539 
1-800-387-0064 


Toronto East 
(416) 927-8533 
1-800-387-0066 


Toronto West 
(416) 927-1090 
1-800-387-0062 


Complex Case Unit 
(Injuries) 

(416) 927-8399 
1-800-465-5538 


Complex Case Unit 
(Diseases) 

(416) 927-3774 
1-800-465-9646 


Regional Offices 


Hamilton 

(North and South) 
120 King Street West 
Hamilton, Ontario 
L8P 4V2 

(416) 523-1800 
1-800-263-8488 


Ottawa (East and West) 
360 Albert Street 
Suite 200 
Ottawa, Ontario 
K1R 7X7 

(613) 238-7851 
1-800-267-9601 


Thunder Bay 

P.O. Box 7000 

410 Memorial Avenue 
Thunder Bay, Ontario 
P7C 582 

(807) 343-1710 
1-800-465-3934 


London 

148 Fullarton Street 
London, Ontario 
N6A 5P3 

(519) 663-2331 
1-800-265-4752 


Sudbury 

30 Cedar Street 
Sudbury, Ontario 
P3E 1A4 

(705) 675-9301 
1-800-461-3350 


Windsor 

235 Eugenie Street West 
Windsor, Ontario 

N8X 2X7 

(519) 966-0660 
1-800-265-7380 


Area Offices 


Kingston 

234 Concession Street 
Suite 304 

Kingston, Ontario 

K7K 6W6 
(613)544-9682 


North Bay 

128 McIntyre Street West 
North Bay, Ontario 

P1B 2Y6 

(705) 472-5200 


St. Catharines 
Lake-Carlton Plaza 
161 Carlton Street 
Suite 201 

St. Catharines, Ontario 
L2R 1R5 

(416) 687-8622 


Kitchener/Waterloo 
151 Frederick Street 
Kitchener, Ontario 
N2H 2M2 

(519) 576-4130 


Sault Ste. Marie 

153 Great Northern Road 
Sault Ste. Marie, Ontario 
P6B 4Y9 

(705) 942-3002 
1-800-461-6005 


Timmins 
Hollinger Court 
100 Waterloo Road 
Timmins, Ontario 
P4N 4X5 

(705) 267-6427 
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